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AI & Automation Developer (Copilot & M365)
We’re looking for a Copilot & M365 Automations Developer to help deliver practical, automation and AI-driven tools that improve how people work across the business.
This is a hands-on role focused on building and supporting AI agents, Robotic Process Automation (RPA) and workflow solutions using Microsoft 365 and other technologies. You’ll work directly with business users to turn ideas into working tools that solve real problems.
There’s a real opportunity here to shape the role and make it your own. We’re looking for someone who is curious, hungry to learn new technologies, and motivated to experiment, improve and scale solutions that genuinely add value.

What you’ll be doing
· Build and support AI agents using Copilot Studio
· Develop automation solutions using Power Platform (including Power Automate) and wider Microsoft 365 tools 
· Identify opportunities for automation and efficiency, including repeatable processes that could be improved through AI, workflow or RPA-style solutions
· Work closely with business users to understand processes and quickly deliver simple, effective tools 
· Rapidly prototype, test and refine solutions to prove value in real-world scenarios
· Support the rollout and adoption of AI and automation tools across teams 
· Use existing data sources (e.g. SharePoint, M365) to support solutions and connect workflows where needed
· Collaborate with IT and data teams when solutions require integration, scaling or structured data inputs 

What we’re looking for
· Someone who is keen to learn, experiment and build with new technologies, particularly in AI and process automation
· A practical mindset someone who enjoys building working solutions, not just designing them 
· Experience working directly with business users to understand problems and deliver quick, usable outcomes
· Ability to simplify problems and create straightforward, effective solutions 
· Interest in applying process automation, agent-based tools an AI to real business processes 
· An interest in identifying where automation (including workflow and RPA-style approaches) can remove manual effort

Required skills and experience
· Hands-on experience with Copilot, Copilot Studio, Microsoft 365, Power Platform
· Working knowledge of automation and workflow tools (e.g. Power Automate) 
· Basic understanding of how AI tools (e.g. Copilot) can be applied in business scenarios
· A degree in Information Technology, Data Science or Machine Learning.
· Awareness of good practice around data handling and responsible use of business information 

Desirable (not essential)
· Experience building AI agents using Copilot Studio or similar tools 
· Exposure to Power BI or reporting tools 
· Basic SQL or data querying skills
· Awareness of SharePoint structures or Microsoft 365 data sources 
· Exposure to RPA tools or automation frameworks (desirable but not required)

Tools and technologies
· Microsoft Copilot & Copilot Studio
· Power Platform (Power Automate, Power Apps)
· Microsoft 365 (SharePoint, Teams, Outlook) 
· Robotic Process Automation tools
This role suits someone who enjoys figuring things out, building useful tools, and making technology genuinely work for people. You’ll have the chance to experiment, learn quickly, and shape how AI and automation are used across the organisation.
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