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Job Title:  Aerotrac Support & Training – Support Lead (AS&T-SL)  

	Role Purpose (position scope)

	Draken Europe controls the Engineering of their fleet using the ERP system Aerotrac. The Aerotrac Support & Training will be critical to the way the company use Aerotrac, becoming the key to realising the benefit from this system being used correctly. The Aerotrac Support Lead will be the key member of this team, delivering a service across the whole company, controlling the quality of data on the system, adapting company processes as systems evolve and building aircraft on the system as the company moves platforms in and out of service.
This is a key role that requires an element of project management as the company continue to look for better ways to operate on Aerotrac. The selected applicant will also be key to building their team to support the work of the Aerotrac Support and Training. This role will require the Lead to build solid relationships across the whole company given the wide coverage of Aerotrac, it is the key to a successful Engineering capability across the entire worldwide fleet.



	Line Manager
	Dotted Line
	Direct Reports
	Dotted Line

	Continuing Airworthiness Manager – Fixed Wing (CAM-FW) 
	 Operations Manager – Continuing Airworthiness (OM-CA)
	2
	N/A



	Key Responsibilities

	Aviation Regulatory Responsibility & Ownership  
· Applicable Aviation Regulation Regulators, but not limited to: 
· UK CAA
· UK MAA
· EASA
· Other, as applicable
Ensuring that the Aerotrac Support and Training function always complies with the applicable Aviation Regulations
Ensure that the Aerotrac Support & Training function only performs their activities within their scope of privilege and always within the regulatory framework and associated approvals.
In support of the Company Safety Management System (SMS), ensuring that any condition that has resulted, or may result in, an unsafe condition that hazards seriously the flight safety of aircraft or personnel is reported. 
Quality, Security and Health, Safety & Environmental Responsibility & Ownership
· Applicable International Standards, but not limited to:
· ISO 9001 – Quality (Business) Management System 
· ISO 14001 – Environmental Management System 
· ISO 45001 – Occupational Health Management System 
· ISO 27001 – Information Security Management System
· Ensuring that the Aerotrac Support & Training function always complies with all applicable International Standards.
· Ensuring that Risk Assessments are in place, maintained up to date, and used for all Aerotrac Support & Training function related tasks where the safety of personnel may be at risk.
Ensuring that the Aerotrac Support & Training function always applies safe systems of work.
Establish a Aerotrac Support and Training within Draken Europe and develop the processes for its interaction across the company. 
Build the Aerotrac Support and Training, delivering a capability to include Aircraft Building, Part Mastering and a centre of excellence for Aerotrac protocols. 
Develop an intricate knowledge of the ERP system and become an expert in its use. Company Super User.
To work closely with the Change Lead Group who will support the ongoing improvements and developments to the company wide use of Aerotrac. 
Project manage improvements to the system.
One of the main POC with the software developer, Providing key feedback on improvements to the software and best practices.
Lead on the regular updates to the system.
Support the Aerotrac Support & Training – Training Lead with process improvements and updates to training programs.
Constant drive to evolve the systems use and deliver savings to the company.
Develop and enhance a close working relationship with Technical Records for all aspects of Aerotrac Configuration Control and working practices.



	Skill 
	You should be able to:

	Development of and leadership of the Aerotrac Support and Training
	Work closely with key members in the company to lead on the development of the Aerotrac Support and Training.
Employment of the Aerotrac Support and Training, development of their capability and establishing their utility within the company.
Provide advice and technical support to the team.
Adaptability in a challenging environment.

	Quality Control
	Aircraft Building. Both the processes and the data entered.
Parts Mastering. Both the processes and the data entered.
Aerotrac Processes. Evolution through the companies use.

	Change Control and Configuration
	Respond promptly to critical events and requests for change, assessing potential impact on the program and adapting as needed.
Ensure the application of a change control process in consultation with the Aerotrac change lead group.
Use version control and controlled distribution of documents.

	Planning and Organisation
	The movement of aircraft on/off the ERP system.
Support resources and people management. 
Support business functions to use and interpret reports and management information.
Adjust priorities, timelines and approach when appropriate to make best use of time.

	Communication and knowledge sharing 

	Be willing and able to share information, good practice and expertise with others.
Present sound and well-reasoned arguments to convince others using a variety of methods including PowerPoint.
Work to create and sustain a team ethos and collaborative environment across the business. 
Have a service delivery mindset in provision of support to the Company Aerotrac service, stakeholders and users.

	Leadership and Teamwork

	Build and sustain positive relationships with team members and customers.
Respect and value others and be sensitive to their differing needs and values
Play a full part in the team and help to achieve team goals
Take the lead when appropriate
Be responsive to changes in customer needs and expectations.

	Minimum Qualifications
	A knowledge of ERP systems is essential.
Experience in delivering Projects is essential.
An experienced team Leader. 
A high knowledge of IT is essential.
Experience in Aircraft Engineering is essential.
A knowledge of Aerotrac would be preferred but not essential.



	Key Measures

	Creation of and Leadership of the Aerotrac Support and Training.
Delivery of a capability across the entire company, both UK and Overseas based.
An ability to react to a changing environment and willingness to cross into other areas to provide technical support.
Grow a knowledge of the subject and become a point of expertise for the company, providing troubleshooting and fault finding as a companywide asset.
Work with multiple departments & stakeholders providing a quality and assurance role for the company.
Project Management to deliver improvements for the company through the ERP.
Always maintaining a competent workforce across the Aerotrac Support and Training function
Ensuring staff welfare, morale and ethical behaviour is always maintained across the Aerotrac Support and Training function
Always maintaining effective communication and engagement across all levels



Job Holder:	____________________________	Signed: _____________________________

Manager:	____________________________	Signed: _____________________________

Date:	____________________________
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