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Position:
Supply Chain operations lead

About The Role
At Draken, we deliver mission-critical aviation services to military and government customers worldwide. Operating in a highly regulated defence and aerospace environment, the effective and compliant movement of goods across international borders is essential to sustaining operational readiness.
We are seeking an experienced Transport, Shipping & Customs professional to support and coordinate transport, freight forwarding, and customs activities. This role focuses on the day-to-day execution and optimisation of international logistics operations, including customs compliance, shipment coordination, and import/export documentation.
You will play a key role in removing supply chain constraints, ensuring regulatory compliance, and supporting continuous improvement across our logistics operations. In addition, you will provide operational support to ongoing logistics contracts and projects, working alongside the Procurement team where required to ensure services continue to meet operational needs.

Key Responsibilities
· Transport & Freight Strategy:
Lead and support the re‑tendering, evaluation, and ongoing management of customs brokers and freight forwarders to ensure service quality, cost effectiveness, and compliance with operational requirements.
· Customs & Trade Compliance:
Manage day‑to‑day customs activities, including oversight of UK CDS (Customs Declaration Service) reports, reconciliation of customs data, and resolution of customs queries or discrepancies.
· Shipping & Documentation Support:
Provide support to the shipping department for export documentation, including commercial invoices, packing lists aligning with our Export Control Trade compliance departments
· Import Clearance Management:
Issue clear and accurate import clearance instructions to brokers and freight partners, ensuring timely customs clearance and adherence to IOR, licensing, and duty requirements.
· Supply Chain Issue Resolution:
Act as the escalation point for customs or transport‑related shipment holds, identifying root causes and taking decisive action to unblock and resolve on‑hold orders with minimal operational impact.
· Stakeholder Coordination:
Liaise closely with logistics, engineering, procurement, finance, and external partners to ensure alignment across transport and other contract activities.
· Risk & Cost Control:
Identify customs and transport risks, ensure compliance with international trade regulations, and support cost control through correct valuation, duty management, and prevention of fines or delays.
· Continuous Improvement:
Drive improvements in customs processes, trade automation, and reporting to enhance visibility, compliance, and efficiency across the supply chain.

What You’ll Deliver
· Reliable, compliant, and cost‑effective transport and customs operations
· Reduced shipment delays and faster resolution of customs‑related supply chain blocks
· Strong governance and performance management of freight forwarders and customs brokers
· Accurate and auditable customs reporting through CDS and internal systems
· Enhanced operational readiness by ensuring material flows smoothly across borders

What You Bring
· 5+ years’ experience in transport, shipping, and customs management
· Proven expertise in UK and international customs regimes, including CDS
· Experience managing and re‑tendering customs brokers and freight forwarders
· Strong understanding of export controls, import clearance, and trade compliance
· Aerospace, Defence, or highly regulated industry experience (highly desirable)
· Experience supporting complex supply chains and resolving shipment holds
· Strong stakeholder negotiation, order fulfilment and problem‑solving skills
· Strong understanding of Incoterms, rules of origin and ATA Carnets

Why Join Draken Europe?
This role offers an opportunity to influence and strengthen critical logistics capabilities in a mission‑focused organization. At Draken, you’ll work at the centre of global defence operations, helping ensure that our people and platforms are supported wherever they are deployed.

About The Company:
Whether it is adversarial support, electronic attack, or customised rotary‑wing training, we deliver advanced readiness training to military partners across the UK, US, and NATO nations. Through our differentiated fleet, cutting‑edge systems, and expert personnel, Draken helps customers prepare to prevail—anytime, anywhere.

DRAKEN PRIVATE

DRAKEN PRIVATE

DRAKEN PRIVATE

