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	Job Title

	Deputy Chief Theoretical Knowledge Instructor (DCTKI)



	Line Manager
	Dotted Line
	Direct Reports
	Dotted Line

	HOTAS
	DHOTAS
	HOTAS
	DHOTAS



	Role Purpose (position scope)

	To support the continued development of the Approved Training Organisation (ATO), the creation of a permanent, full-time Deputy Chief Theoretical Knowledge Instructor (DCTKI) position. This role will directly assist the Chief Theoretical Knowledge Instructor (CTKI) in managing operational growth, implementing hybrid learning models, enhancing learning design and facilitation, integrating Human Factors (HF) principles, and ensuring leadership continuity.
The DCTKI will uphold the highest standards of professionalism, ensuring that all aircrew receive training that meets or exceeds regulatory expectations.
This role will also contribute to improved flight crew learning efficiency and ensure ongoing compliance with UK Civil Aviation Authority (CAA) requirements, both current and anticipated.
Furthermore, the appointment will enable the ATO to implement a structured succession plan, facilitating a smooth handover when the CTKI transitions from the role. This will safeguard continuity and preserve critical institutional knowledge.



	Key Responsibilities

	Curriculum Development & Compliance
· Develop and maintain Ground School syllabi in full compliance with Part-FCL requirements.
· Ensure all theoretical training materials meet regulatory and internal quality standards.
· Lead the transition to a hybrid learning model, integrating digital tools and remote facilitation.
· Embed Human Factors (HF) principles into theoretical instruction.
· Align training delivery with evolving facilitation and pedagogical standards.
Training Material Management
· Create, revise, and maintain course notes and training materials for instructors and trainees, ensuring alignment with current regulations and best practices.
Instructional Oversight
· Provide expert guidance on theoretical training to HOTAS.
· Assist the CTKI in lesson preparation and delivery as required.
Departmental Leadership
· Manage discipline and administrative functions within Ground School under HOTAS direction.
· Develop and maintain staff schedules to optimise resource allocation.
Examination Preparation
· Organise and prepare trainees for theoretical examinations in accordance with Authority requirements.
· Monitor trainee progress and ensure appropriate support and assessment mechanisms are in place.
Regulatory & Compliance Liaison
· Serve as the primary liaison with the Authority on theoretical training matters via HOTAS.
· Collaborate with the Compliance Monitoring Manager (CMM) to ensure adherence to the Compliance Plan.
Instructor Development
· Lead the training, standardisation, and continuous development of Theoretical Knowledge Instructors (TKIs).
· Foster a culture of instructional excellence and consistency.
Safety & Compliance
· Support internal and external audits to uphold safety and compliance standards.
· Maintain ATO compliance through proactive engagement with Civil Aviation Authority personnel.
· Review and update training materials, documents, and policies to reflect safety and operational needs.
· Develop and maintain initial and recurrent training syllabi and notes for instructors and students.
· Ensure accurate training records are kept in line with regulatory and company requirements.
· Assist Safety and Compliance departments with risk assessments and investigations.
· Ensure adherence to SHE technical standards within the Ground School domain.
Operational Excellence
· Ensure training standards meet or exceed UK CAA and company requirements.
· Oversee the organisation, administration, and delivery of Ground School training as per the ATO Training & Operations Manual.
· Standardise instructor delivery and maintain accurate pilot training manuals.
· Implement and manage e-learning solutions within the ATO.
· Continuously evolve training materials to address emerging safety, compliance, and operational issues.
People
· Support the welfare and development of students during the Ground School phase of type-rating courses.
· Monitor student progress and report concerns (e.g., performance, attitude) to the CTKI, recommending remedial actions where necessary.



	
Key Deliverables

	· Enhance instructional quality through continuous improvement and innovation in teaching methods.
· Evolve instructional facilitation to reflect modern pedagogical approaches and learner needs.
· Support operational expansion by aligning training capabilities with organisational growth.
· Ensure continuity in leadership within the ATO by fostering succession planning and mentoring.
· Enable the organisation to meet evolving training demands through proactive curriculum development and resource planning.
· Maintain consistently high standards in theoretical knowledge instruction across all training programmes.





	Core Skills

	Essential Requisites
· Proven experience in instructional facilitation within aviation environments, with the ability to communicate complex concepts clearly and effectively.
· Strong background in learning design tailored to aviation operations and systems.
· Advanced proficiency in Microsoft Office applications, particularly PowerPoint, for developing engaging and professional training materials.
· Demonstrated ability to innovate and enhance training programmes while maintaining professionalism, consistency, and operational relevance.
· Skilled in interpreting and applying aviation regulations to training content and delivery.
Desirable Requisites
· Familiarity with Learning Management Systems (LMS) and digital training platforms.
· Proactive in monitoring and integrating industry best practices and emerging trends into training design.
· Open to adopting new training technologies and methodologies, and responsive to constructive feedback.
· Maintains up-to-date knowledge of regulatory changes and sector innovations.
Personal Skills & Abilities
· Strong commitment to aviation safety and regulatory compliance.
· Effective prioritisation and decision-making skills.
· Proactive team player with the ability to work independently when required.
· Excellent communication skills with internal and external stakeholders.
· High level of personal and professional integrity.
· Strong organisational and time management capabilities.
· Confident and empathetic instructional style that fosters effective learning.
Educational & Vocational Qualifications
· Holds relevant qualifications and substantial experience in aviation and aircraft systems.
Knowledge
· In-depth understanding of training delivery principles and practices.
· High proficiency in Microsoft Office suite, particularly PowerPoint and Word.
Experience
· Extensive instructional experience in aviation-related contexts.





	Key Measures

	· Plan and deliver ATO-related courses effectively, ensuring completion within required timescales.
· Develop and present accurate, detailed lesson content that prepares students thoroughly for examinations and supports aviation safety standards.
· Achieve a minimum 90% pass rate among students undertaking required examinations.
· Receive consistently positive feedback from students across the range of ground school courses.
· Promote and uphold the Company’s values, particularly in relation to safety and training excellence.
· Deliver safe, efficient, and effective training within the ATO, aligned with regulatory and operational standards.
· Attend at least 75% of scheduled ATO Department training meetings.
· Fully address all safety actions and audit findings within statutory and regulatory timeframes.
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