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Job Title: Application Support Analyst

	Role Purpose (position scope)

	
The Application Support Analyst will provide technical and functional support for business applications, ensuring optimal performance and user satisfaction. A key responsibility will involve executing data migration projects into SharePoint, ensuring data integrity, security, and compliance throughout the process.




	Line Manager

	
Steven Laird (Applications & ERP Manager)




	Key Responsibilities

	
· Application Support:
· Ensure that any work done reflects the company’s policy to put safety ahead of any action.
· Provide 2nd & 3rd line support for business-critical applications.
· Ensure that all requests for support are dealt with according to agreed procedures. 
· Troubleshoot and resolve application issues, escalating to vendors or internal teams as needed.
· Data Migration to SharePoint:
· Plan, coordinate, and execute data migration activities from legacy systems or file shares into SharePoint Online.
· Ensure data integrity, accuracy, and compliance during migration.
· Configure SharePoint libraries, permissions, and metadata to align with business requirements.
· Documentation & Training:
· Maintain detailed documentation of migration processes, configurations, and support procedures.
· Provide user training and guidance on SharePoint functionality and best practices.
· Collaboration & Continuous Improvement:
· Work closely with IT teams, business stakeholders, and vendors to deliver solutions.
· Identify opportunities for automation and process optimization.




	Skills & Experience

	
Essential
· Strong experience in application support within a corporate environment.
· Hands-on experience with SharePoint Online administration and configuration.
· Knowledge of data migration tools (e.g., ShareGate, PowerShell scripting).
· Familiarity with Microsoft 365 ecosystem (Teams, OneDrive, etc.).
· Excellent problem-solving and communication skills.
· Understanding of data governance, security, and compliance standards.

Desirable
· Experience with ERP systems or other enterprise applications.
· Basic knowledge of SQL and data transformation techniques.
· ITIL Foundation certification or similar.
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