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Job Title: Deputy Head Flight Operations

	
Role Overview

	
Location: Bournemouth (with regular travel to the FWMAS MOBs and to other sites as needed.)

To act as the Deputy Head of Flight Operations, leading with the direct management of the Flight Operations Support functions and the overall leadership of the FWMAS and DA42 Fleets. The position works alongside the Deputy Director of Flight Operations, directly supporting the DFO/Nominated Person function to achieve safe, compliant and efficient flying activity across the span of Draken contracts while supporting broader company objectives and programmes. 
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	Fleet Captain BN2T
Fleet Captain DA42
Technical Publications Manager
Flt Ops Programme Officer
Flt Ops Systems Manager
Flt Ops Crew Resource Officer
	



	
Key Responsibilities


	
Operational Oversight:

· Lead the Flt Ops Support Functions (Programmes, Crew Resource, Systems and Technical Publications management)
· Serve as the primary liaison between the FWMAS and DA42 fleets, regulatory authorities, and the DFO. 
· Oversee the development, implementation, and maintenance of Operations Manuals, SOPs, Risk Assessments, and Fleet Notices for the FWMAS and DA42 fleets.
· Ensure all operations are conducted within the scope of the regulatory approvals. 
· Provide regular operational reports, risk assessments, and recommendations to the DFO. 
· Represent the company within programme, operational and regulatory forums.
· Support bids and programme delivery by aligning operational capability with customer requirements.
· Maintain personal flight currency and competency where required. 



· Safety and Compliance:

· Champion a proactive safety culture, encouraging open reporting and continuous improvement. 
· Ensure compliance with FR Aviation Ltd’s operating approvals. 
· Support internal and external audits, ensuring timely resolution of findings. 
· Act as SME for third-party operator oversight and operational risk assessments. 
· Monitor and embed legislative and regulatory changes across the organisation. 
· Oversee training policy updates and ensure effective recurrent training programmes. 
· Maintain accurate training and operational records in line with regulatory requirements

Leadership and People Management:
· Provide leadership and direction to Fleet Captains and operational teams. 
· Support recruitment, selection, and mentoring of pilots. 
· Ensure operational standards and assist with performance management. 
· Enable succession planning through manpower reviews and training development. 
· Foster a collaborative, high-performance culture across geographically dispersed teams.

Strategic Development:
· Contribute to the development and execution of operational strategies to support business growth. 
· Collaborate with cross-functional teams (e.g. Bids, Programmes, Training) to ensure operational readiness and capability alignment. 
· Provide SME input to capability development and future service delivery models.

Key Interfaces:
· Director Flight Operations 
· Deputy Director Flight Operations
· Fleet Captains 
· Training & Standards Teams 
· Regulatory Authorities (CAA, Military Authorities) 
· Bids, Programmes, Compliance, Safety Depts


	



	
Core Skills and Experience


	
Essential
· Valid UK ATPL(A).
· Extensive operational experience in complex operating environments.
· Proven senior leadership in managing flight operations teams.
· In-depth knowledge of UK CAA regulations.
· Strong understanding and practical experience of aviation Safety Management Systems (SMS).
· Strong interpersonal communication skills.
· Willingness and ability to travel frequently across Draken operating locations.
· Excellent analytical, decision-making, and problem-solving capabilities.
· Demonstrates high standards of discipline, conduct, and professional appearance.
· Committed to upholding the Draken Europe Vision, Mission, Customer Promise, and Core Values.
Highly Desirable

· Military aviation background, ideally from within the appropriate customer contracts. 
· Previous experience in a senior flight operations leadership role. 
· Experience working alongside Compliance, HR, Programmes, Finance and Bid teams in aviation operations. 
· Experience working with military or government aviation stakeholders. 
· Potential to grow into a Nominated Person Flight Operations role in the future. 
· Experience in Special Mission operations. 
· Proficiency in flight operations management systems and digital tools. 
· Ability to maintain flying status (part-time) on a Draken-operated aircraft type.
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