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Senior Commercial Manager

Job Details
We are seeking a highly skilled Senior Commercial Manager to join a dynamic team and drive the optimisation of contracts and commercial performance across multiple contracts. 
This role requires expertise in contract management, ensuring contracts are executed efficiently and align with commercial objectives and corporate policy. 
To be successful in this role, you’ll bring:
· Relevant experience as a Senior Commercial Manager or in a similar commercial management / complex contracting role.
· Knowledge of complex contract structures, contractual obligations, commercial risk management, negotiation, and financial principles including pricing, cash flow, margin and value drivers.
· Experience in contract preparation, negotiation, in-life contract management, contractual change and claims management, and delivering commercially robust outcomes within governed approval frameworks.
· The ability to provide clear commercial insight, manage risk and opportunity effectively, influence stakeholders, and deliver sound decisions aligned to business objectives.

Key Responsibilities:
· Contract Management: Lead the day-to-day operations of key business contracts, ensuring smooth delivery and client satisfaction.
· KPI Development: Refine and enhance the Key Performance Indicators (KPI) to maintain existing contracts, ensuring alignment with business objectives. 
· Collaborate with internal and external stakeholders to determine how data will be collected, analysed, and utilised for root cause identification, impact analysis, and mitigation implementation driving business objectives.
· Negotiate, draft, and manage contracts with key clients, suppliers, and government entities. Identifying and mitigating contractual risks.
· Provide commercial guidance to internal teams and senior stakeholders.
· Leading commercial activity across the contract lifecycle, ensuring robust delivery, value for money and alignment with business objectives.
· Shaping customer and stakeholder engagement, including negotiation, decision support and cross-functional collaboration.
· Providing commercial oversight of compliance, contract controls and risk management, with clear governance and documentation throughout.
· Driving continuous improvement, strengthening commercial capability and providing commercially informed support to the wider business.
· This is a hands-on role where you’ll contribute to meaningful work and play a part in helping the organisation achieve its objectives.
Key Skills & Experience:
· Minimum 5 years' experience in developing, reviewing, drafting and negotiating contract terms and conditions.
· Strong contract analytical capability
· Contract Compliance: Ensure adherence to contract terms and milestones. 
· Risk Management Proficiency: Demonstrated ability to apply effective risk identification, root cause analysis, and proportionate mitigation strategies to manage risks successfully.
· Strong leadership and communication skills with the ability to influence stakeholders at all levels.
· Broad business awareness and experience of managing the commercial elements of complex, high tech, challenging projects through the full development and contract lifecycle (ideally within the aerospace & defence sector).
· Combines experience, intuition and strategic thinking to make considered judgements about commercial opportunities and risks.
· Excellent communication and presentation skills. 
· Experience of working with UK MOD, other foreign government departments, and export customers is ideal.
· Experience in company and corporate insurance is desirable. 
What We're Looking For
Essential Criteria
· Bachelor’s degree in a relevant discipline, such as Commercial or Business Management, Finance, Accounting, Economics, or Law.
· Significant commercial management and/or complex contracting experience, including contract preparation, negotiation and in-life management, with the ability to manage commercial issues across the full contract lifecycle.
· Sound commercial and financial judgement, including the ability to assess risk, pricing, cash flow, margin and overall commercial impact.
· Proven ability to manage contractual change, claims, risks and opportunities, delivering controlled, compliant and value-driven outcomes.
· Ability to obtain and maintain the required security clearance.


Desirable Criteria

· Relevant professional qualification or membership, such as CIPS, WorldCC (IACCM), or equivalent.
· Experience in defence, aerospace, or other complex contracting environments.
· Familiarity with MOD standard contract forms, terms and frameworks. 
· Experience managing company and corporate insurance. 
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